QUAL I TY ASSURANCE
| NTERVI EW FORM  FRONT DESK - WALK I N REPORTS

Date of Interview

Time of Interview
Date of Report:
Shift: Tinme of day:

Type of Report:.
Actual Report Based on Interview,

Conpl ai nant :
Addr ess:

Tel ephone:

1, Was there a lengt hy del ay before an officer assisted you?
Yes 2 No

la. |f yes, howlong were you required to wait?
_10. 30 m nut es

2. About how many citizens were present in the |obby area?
0: 8 1-2: & 3-5: 2, Mrethan 5 2.

3. How many enpl oyees (officers or civilians) were working at
t he deslz/’) 1rrp2 J 2: io. 3: 5. 4 ) J

4. How long did it take you to conplete your business at the
desk? m nutes. 0-15: 7, 16-25: &
26-35. 2, Over 35 3.

5. Were you furnished with a portion of the crime report?
(Yellow tear-off form
Yes__2 No 3 NA__15

5a. If ne or NNA. were you furnished with at case nunber?
Yes__19 ~ No__1

6. Wre you furnished with any type of information panphlet
concerning your problenf Yes_| No_19




10.

11.

-\ T

Was the officer courteous and professional ?
Yes 2p No

7a. |If no, in what way was the officer not professional or
courteous?

Dd the officer convey the inpression there was concern for
your problenf? Yes_17 No 3

8a. If no, what inpression was conveyed to you?
(2\ Just another_crine. (GIA__& Acc.l_Told to ao hone and

forget about it. (Ace.)

Did the officer answer your questions in a satisfactory
manner ? Yes_20 No

Were you satisfied with the way your problemwas handl ed?
Yes__20 No

Wuld you change anything about the way your call was

handl ed? |

(2) Phone calls are handled first while the walk-in_ person
walts.

No! Very nice Oficers and a pleasant contact with the]

Pol i ce Departnent.




