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RENO POLI CE DEPARTMENT SERVI CE SURVEY

Date of interview'
Time of interview

Phone #

I nterviewer |

Hel | o, [''m and I'm calling from the Reno Police
Departnent's survey center. Can you take a few m nutes and answer

some questions about what people think about the Reno police?
Good. (IF R (BJECTS OR DECLINES, TRY TO GET H M TO RECONSI DER)

1. Do you live within the Reno Gty limts? ( FORCED CHO CE)

Yes Ho (IFF NO PROBE TO BE SURE THAT RIS NOT WTH N THE
STUDY  AREA. IF THE R DCES NOT LIVE WTHN RENO READ THE
FOLLOW NG Because the survey is about the Reno Police Departnent,
we can only wuse answers from people who actually live in Reno.
Thank you for your willingness to help up In this study. TERM NATE
THE | NTERVI EW AT THI' S PO NT.) _

la. Have you lived In Reno for nmore than 12 nont hs?
Yes No (FORCED CHO CE)

2. What area of Reno do you reside in? (PROBE IF I NI TIAL ANSVER
DCES NOT CLEARLY FIT ONE AND ONLY ONE CHO CE [USE THE MAP SHOW NG
THE DI FFERENT SECTORS])

Nor t hwest
Nor t heast
Nort h
Central
Sout hwest
Sout heast

3. O the people who live with you, what is the sex, age, and
relationship O each O themto you? (USE PROBES TO COWLETE THE
CHART)

DWELLI NG UNI T COVPCSI Tl ON
Nunber of persons living in the dwelling unit ___
AGE RELATIONSHI P N FAMLY UNI'T SEX

il

(CONSULT RESPONDENT SELECTI ON  SHEET. IF R IS THE PERSON WHO
ANSWERED THE PHONE, SKI' P THE NEXT READI NG TO GO TO QUESTI ON 4. I F
THE R IS NOT THE PERSON ANSWERI NG THE PHONE, THEN READ: W have
specific qguidelines about who we need to talk to at each tel ephone
nunber cal | ed. To do this correctly, | need to talk to [DESCRI BE
THE PRE-SELECTED R OLDEST MALE OVER 17, ETC. ] I s he/ she hone at
this time? |F YES, ASK TO SPEAK TO HM OR HER. WHEN' THE PROPER R
COVES TO THE PHONE, READ THE FOLLOW NG




Hel | o, ['m and I'm calling from the Reno Police
Departnent's™ survey center. Can you take-a few m nutes and answer
sone questions about what people think about the Reno police? |
Good. (IF R OBJECTS OR DECLINES, TRY TO GET HHMTO RECONSIDER) IF
THE PROPER R IS NOT AT HOVE, THEN ASK FOR HI S OR HER FI RST NAVE AND
FOR A TI ME WHEN YOU MAY CALL BACK AND SPEAK TO THAT PERSON. [ G RCLE
R S AGE ON THE DWELLING UNI T COWPCSI TI ON CHART, ]

4. How would you rate the Reno Police Departnment's performance
overal | ? (FORCED CHO CE)
Poor_______Bel ow Aver age Aver age Above Aver age Good

(IF "R ANSWERED POOR OR BELONW AVERAGE, ASK Q 4a ONLY, TF ABOVE
AVERACE OR GOOD, ASK Q 4b ONLY, |F-AVERAGE,  THEN SKIP TO Q 5.)

4a. Wiat is it that vyou dislike that caused you to give an
unfavorable evaluation of the Departnment? (RECORD R S FIRST |
ANSVEER ONLY)

Soft on Crine

Don't Have Any Effect
Sl ow Response Ti nes.
Don't Come Wen Called
Not Hard Worki nP.
Oficers Not Helpful
Oficers Not Friendly
O her Bad Attitudes
Unpr of essional O ficers
Poorly Managed Department”
Don't Patrol Nei ghborhoods
Not There When Needed [
No Opi ni on
O her

4b What is it that you Ilike that caused you to give aj
favorable evaluation of the Departnent? (RECORD R S FIRS
ANSWER ONLY)
Tough on Crine
Effective

Good Response Tines
Cone When Cal | ed
Hard Wor ki ng.
O ficers are Hel pful
Oficers are Friendly,
ot her Good Attitudes
Prof essi onal i sm of O ficers.
Wel | Managed Depart nent
Patrol Nei ghbor hoods
There When Needed
No Opi ni on
O her

5. How would you rate the Police Departnment in dealing wth thos<
who break the |aw? (FORCED CHO CE)

Poor Bel ow Aver age Aver age Above Aver age Good '
(IF "R ANSWERED POOR™ OR BELOW "AVERAGE, ASK Q 5a O\WLY, [IF AN
AVERAGE OR GOOD, ASK Q 5b ONLY, I|F AVERAGE, THEN SKIP TO Q 6.) :
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5a. What is it about how the Police Departnent deals wth
those who break the |law that caused you to give an unfavorable
rating? (RECORD RS FI RST ANSWER G\IL\K

Uncari ng

Unf ai r

Soft om Tinmerviorators
Too Many Arrests
Too Many Tickets
Don't Solve Crine
Unpr of essi onal
Not There When Needed,

| neffective

Don't Reduce Crine
Not hi ng " e
Don't Know

O her

5b. What is it about how the Police Departnment deals wth
those who bDbreak the law that caused you to give a favorable
rating? (RECORD R S FI RST ANSWER ONLY)

Firm But Fair
Firm

Fair
Lots of Arrests
Lots of Tickets
Solves Crines |
Prof essi onal —
Al ways There™

Effective_,
Reduces Crine
Not hi ng [
Don't Know
Q her

6. How would you rate the Reno Police Department's inage within the
communi ty? (FORCED CHO CE)

Poor Bel ow Aver age Aver age Above Average Good

(IF "R ANSWERED POOR™ OR_ BELON "AVERAGE, ASK Q 6a O\LY, TF ABOVE
AVERAGE OR GOOD, ASK Q 6b ONLY, |F AVERAGE, THEN SKIP TO Q 7.)

6a. What is it about the Department's inmage that has caused
you to give an unfavorable rating? (RECORD RS FI RST ANSVER
ONLY)

COP+

Poor ~Vedi a Treat ment ?Newspaper)

Poor Medi a Treat nment El ectronic Medi a)

Poor Attitude

O f Duty Incidents
On Duty Behavior ~
Poor Supervi si on_
Brutality Towards Qhers
Not hi ng '
Don't Know,
Q her
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S | ge t hat has caused
you to give a favorable rating? (RECCRD R S FI RST ANSWER O\LY) |

6b. Wiat is it about the Departnent'

| nproved Media Relations
Oficer Attitudes

Trai ni ng
Not hi ng
Don't KnRow
Q her

7. Wthin the past two years, have you cone into direct, individual |
contact with any nenber of the Reno Police Departmant? (FORCED
CHOCE) (IFNO SKIPTO13.) Yes No :

8.  How did your |ast contact occur?
Victimof a Oine

Conpl ai nant
Arrested
dven a Crtatron
A ven Assi stance

ot her
9. Ic—:%w woul d you evaluate the quality of that |ast ‘cont act ? (FaAREJ
Positive Negati ve Neut r al

10. Was the Departnent enpl oyee properly businesslike in his or herj
handl i ng of your case or incident? (FCRCED CHO CE)

Yes No

11. Dd the Department enpl oyee gi ve you the feeling that he or she
was concerned about you in his her handling of your case oiz
|Yﬂu dent’lib(FCRCED cHa CE)

es

12. Wiat, if anything, would you change about the way in which yo
case or incident was handl ed? (REGCRD R S FI RST ANSVEER AO\LY)

Take More Tinme

Show More | nt erest

Be More Polite
Do a Better Job
Not hi ng

Don't Know

C her

13. Do you feel that Reno is a safe place to |ive? (FORCED CHO CE)
Yes No
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. 14. Wat: would you like to see the Departnment do differently to
i Bake Reno a better place to live? (REGCRD RS FI RST ANSWER O\LY)
Hre Mre Oficers
 Hre Better Oficers
Do More Patrolling
Do More Trai ning
Mre Arrests .
Less Arrests
} Do Better |nvestigations,
Have Better Attitudes )
“Better Arrests _
- More Prof essional,
- \Wor k Har der '
| More Supervi Si on
" Better Supervision
| Be More Caring/ Hel prur.
- Stop Brutality. -
i More Public Relat1ons Verk.
StoEl_O‘f Duty Incidents "
Not hi ng -
Don't Know,
- ( her

15. About 15 nmonths ago the Reno Police Departnent underwent a
t najor reorganization and started what's known locally as Community
- QOiented Policing. Since that reorganization, has the police
.service given to the community inproved, stayed about the sane, or
' becone worse? (FCORCED CHA CE)

| mpr oved Stayed the Same Becone Wrse

(I1F R ANSVWERED | MPROVED, ASKONLY Q 15a, |F RANSWERED BECOVE WORSE,
t ASK ON\LY Q 15b, | F R ANSWERED STAYED THE SAME, SKIP TO Q 16.)

15a. What do you think is the reason for the inproverment in
service? (RECCRD R S FI RST ANSWER*ON\LY)

More Officers Hred

Mor e Nei ghbor hood Patrols
More Arrests Being Made
Better Response Ti ne,
Better |nvestigations
Less Arrests Being Made.
Oficers Mre Hel pful ]
O ficers Mre Courteous
Oficers More Friendly
Mor e Responsive to Conplal nts.

| nnovat i ve Met hods !

Bett er Managenent.
Bett er/ More Supervi Sion.
Better/More Training |
Don't Know

Q her
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15b. What do you thi nk is the reason for the service becom ng |
worse? (RECORD R'S FI RST ANSWER ONLY)
Fewer Oficers Hred

Fewer Nei ghborhood Patrols
More Arrests Being Hade
Less Arrests Being Hade
Sl ower Response Ti me
Worse | nvestigations
O ficers Less Hel pful
O ficers Less courteous
O ficers Less Friendly.
Less Responsive to Conplaints,
Wor se Managenent
Wor se/ Less Supervi sion
Wor se/ Less Trai ni ng

Don't Know
ot her
W're alnost done, thanks for being so patient. | need to ask a

couple of quick questions for statistical purposes.

16. Do you live in a house, apartment, nobile home, or condom ni un?
(FORCED CHQO CE)

House

Apar t ment

Condomi ni um

Hobi | e Hone
O her (WHAT)

17. (IF NOT OBVIQUS, ASK) Do you rent or own? (FORCED CHO CE)
Rent Oown

18. Have you been enployed during the past 12 nonths? (FCRCED

CHA CE)
Yes_ No
18. Are you currently enployed? (FORCED CHOCE) Yes __ No

20. What is your total famly income per year? $
(USE THE ROUND- OFF RULE)

21. \What ‘is the highest Ilevel of formal education that you have]
recei ved? (FORCED CHQO CE) :
Less Than Hi gh School G aduation

H gh School Graduate T
Sonme Col | ege

Col | ege Graduate
Post - Graduate ColTege

22. \Wat was your age again?

23. Wat is your race? (FORCED CHO CE)
Wiite Bl ack Hi spani c I ndi an (Aneri can) Asi an
O her ~ (DESCRI BE) '
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