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Foreword

THE POLICE ARE EXPECTED TO GUARANTEE BOTH FREEDOM OF
speech and assembly, and to safeguard participants and prevent crowd vio-
lence. Most police forces in democratic countries have experienced unantici-
pated crowd violence or, if anticipated, have witnessed it develop in unex-
pected ways. For example, sporting events should allow people to partake in
an enjoyable and safe experience. However, police must be well prepared to
respond to hooliganism and other harmful crowd behaviors that may occur at
these events. Preventing crowd violence is complex and challenging, but
police discussions have often been limited to questions regarding police meth-
ods, equipment, and the number of police officers needed to control the crowd.

Police forces from different countries now regularly share crowd manage-
ment information and experience on a practical and operational level. This
book is an important supplement to this cooperation. The case studies con-
tained in this volume illustrate how and why police sometimes fail to effec-
tively manage crowds in spite of excellent planning and extensive experience
in dealing with crowd events. Some of the guidelines and conclusions pre-
sented may seem obvious, but they are often forgotten or ignored. Guidelines,
knowledge, and experience must be used methodically both in planning and
when responding on scene, and that is the focus of this volume.

As a police officer, I feel that the following concepts described in this vol-
ume will help to improve fundamental police functions related to preventing
crowd violence:

• Good planning
• Understanding freedom of speech and assembly
• Communication with an understanding of the crowd and their legiti-
mate aims

• Nonaggressive police behavior
• Problem-oriented policing
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There is still much more to learn. I do hope that both police students and
police officers will read and learn from the interesting case studies and guide-
lines proposed by the authors of this book.

I extend a warm thank you to Johannes Knutsson and Tamara Madensen,
who have taken the initiative to produce this volume, and to the excellent col-
leagues who have contributed in writing a remarkable, important book.

—Ingelin Killengreen
National Police Commissioner, Norway
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